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Fair Housing - Egual Opportunity for All

America, in every way, rapresents equality of opportunity for all persons. The rich diver-
sity of its citizens and the spirit of unify that binds us all symbolize the principles of free-
dom and justice upon which this nation was founded. That is why it is extremely disturh-
ing when new immigrants, minorities, families with children, and persons with disabilities
are denied the housing of their cholice bacause of itlegal discrimination.

The Department of Housing and Urban Development enforces the Fair Housing Act and
the other federat [aws that prohibit discrimination and the intimidation of people in their
homes, apartment builgings, and condominium developeents - and nearly alf housing
transactions, inctuding the rental and sale of housing and the provision of mortgage
foans.

Egual access to rental hausing and homeownership opportusities Is the carmerstons of
this nation's federal housing poliey. Landlords who refuse to rent or sell homes to peaple
based on race, cotor, nationat arigin, religion, sex, familisl status, ot disability are viofating
federal law, and HUD wili vigorously parsie them.

Housing diserimination is not only illegal, i contradicts in every way the principles of
freedom and opportunity we treasure as Americans. The Department of Housing and
Urban Development is committed to ensuring that sveryone is treated equally when
searching for a place to call homa.

Contents The Fair HousiE ACE .. ..o o v e e 1
What Housingis Govered? . .. ... . oen o 1
What is Prohibited? ... .. ... . e 1
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If You Think Your Bights Have Been Violated. .. ... ... ...... ... ... ]
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The Fair Housing Act

What Housing Is Coverad?

What Is Prohibitad?

The Fair Housing Act prohibits

giscrimination in housing because of:

* Race or color

+ Nationaf origin

» Religion

+ Gender

= Familial status (including children under
the age of 18 iiving with parenis or legal
cusfodians: pregnant women and people
securing custody of children under 18}

« Disability

The Fair Housing Act covers most housing.
In some circumstances, the Act exempts
pwner-cccupied buildings with ng more than
four unfts, single-family housing sold or
rented without the use of a broker and hots-
ing operated by organizations and private
¢liehs that fimit occupancy 1o members.

In the Sale and Rentz! of Housing: Ko one
may take any of the following actions based
on race, cafor, religion, gender, disabifity,
famitial status, or national origin:

» Refuse to rent or sell housing

» Refuse to negotiate for housing

« Make hoosing unavailable

= Deny a dwelling

« Set diffarent terms, conditions or
privileges for sala or rental of 2 dwelling

» Provide different housing services
or facilities

= Falsely deny that housing is available for,
inspection, sale or rental

» For profit, persuada, or try to persuade
homeowners o sefl or rent dwellings by
suggesting that people of a particular race,
etc. have moved, or are about to move
into the neighborhood {blockbusting) or

= Deny any person access to, or member-
ship or participation in, any organization,
facility or service (such as a multiple list-
ing service) refated fo the sale or rental
of dwellings, or discriminate against any
person in the terms or conditions of such
aceess, membership or participation.



ln Mortyage Lending: No ong may take any of the
following actions based on race, color, refigion, gen-
oey, disabitity, famdlial status, or rationa) ongin:

= Refuse io make 2 mortgage loan

+ Refuse o provide information regarding loans

= tpose different tenms or conditioms on a loan,
s6ch as different interest mtes, points, or fags

« Oigcriminate in appraising propedy

« RBefuse fo purchase a loan or

« Set different ferms or conditiors for puchasing
2 foan.

In Addltion, it is 2 Vioiation of the Fair Housing
Aot o :

« Threaten, coercs, intimidate oF inferfere with
aryons exercising & fair honsing right of assising
others wha exercise that right

= Make peint, or publish any staterment, in connee-
tintt with thie sale or rental of a tdwelling, Wit indi-
rates 2 preference, #mitation, or discrimination
hased on rate, color, refigion, gender, disability,
familial status, or nationgt arigin. This probibi
fion agairst discrimiratory advertising applies to
single-family and cwner-oscoupied housing that is
othierwise exempt from the Fair Housing Act.

« Refuse fo provids homeownars insurante cover-
age for a dwelking because of the race, color,
religion, gender, disability, familiat status, or
nationa origin of the owner ard/or ocoupants of
3 dwelling

« Distriminate in the terms or coaditions of
horbeowners Mstrante coverage becauss of the
rage, colar, refiglon, gender, dissbitity, famillal
status, o national vrigin of the owner and/or
cooupants of 4 dwelfing

= Rgfuse 10 provide homeowners insurance, or
imposing less {zvorable terms or conditfens
of ooverage becauss of the predominant race,
color, refigion, gender, disability, familial status or
national origin of the resldents of the neighbor-
hood in which a dwelling is focated (‘redlining™}

* Refuse t provide available information on the full
range of homecwners insurapte coverage optfons.
available basauss of the race, efe. of the owner
and/or oectpants of a dwailing

= Whake, print, or publish any staterment, i connsc-
tion with the provigion of homeowners instrance
soverage, that ndicates a preference, limitation or
dlacriminafion based on raca, coboy, refigion, gen-
der, disability, faméial statrs or rational origis.
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Additional Protection if
You Have a Disability

I you or someone associated with you;

= Have a physical or mental disabifity (including
frearing, mobility and visual impairments, can-
cer, chronic mental flness, AIDS, AIDS Refated
Complex, or mental retardation) that substartially
limits one or more major (He activities

» Have g record of such a disabifity or

= Are regarded as having such a disability, your
landiord may not: :

= Refuse to let you make reasonable modifica-
fions to your dwelling or common uss areas,
at your expense, if necessary for the disabled
person to fully use the housing. (Where reason-
able, the landlord may permit changes only if
you agree to restore tfie property to its original
condition when you move.)

» Refuse to make reasonable accommedations In
rules, poiicies, practices or sarvices if necessary
for the disabled person to use the housing on
an equal basis with nondisabied persans,

Example: A building with a “no pets” policy must
afiow a visuatly impaired ienant to keep a gtiide dog.

Exampie: An apartment complex that offers tenants
ample, unassigned pariéng must honor a request
from a mobility-impaired tenant for a reserved
space near her apartment f necessary fo assure
that she can have access to her apartment,

However, housing need not be made available to a
person who is a direct threat to e health or safety
of athers or who currently uses fllegal drugs.



Accessiitity Reguirements for Rew Multitamily
Buftdings: In buildings with foor or moe units that
were first oocupled affer March 13, 1991, and that
fave an elevator:

= Public and common areas rust bs dooessible o
persang with disablifties
» Ooors dad haflways minst be wide enctigh
for wheeichairs
« A upite must have:
- Ao agressibie rawts into and through the unlt
« Angescible fight switches, slectrical mutlels,
thermostats 2nd ofhier pradironimental controls
- Reinforced hathroors wallg to allow later instal-
katian of gral bars aad -
- Kiichens and battrooms that can be used by
panple in whegichairs,

B a huiiding with four or miors wsEls fes no alevator
anch was first aceapied aiter Marsh 13, 1691, thess
standards apply 10 grownd foor upis oaly,

Thizse acsesaibilty raquirements for new mulfifam-
iy huitdinge do not replace mere sitingent acvessi-
bilfly standards required wnder Siate or focal .,
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Housing Opportunities for
Fainiiias with Children

The Fair Housing Act mekes it unlaydul fo discrimi-
nate agaiist 4 person whose hotsehtold includes
ene or move children who areunder 18 years of age
{Tamiliat status?). Famifial status protection covers
hestseholds in which une or more tninar chiliren
lve with:

« A parent;

« A person wha hag legat custody {including guard-
iznship} of 2 minoe child or cildran; or

« The designae of a parent or legal eustodian, with
the writien permission of the parent ot legal cos-
fodian,

Familial siafus profection aiso exends o pregnant
women ard any persoi in the process of securing
feggal costedy of & miner ehild {inciuding adoptive or
foster parenis).

Additianal familia! statvs protections:

You also may be covered under the familial status
provisinns of the Falr Hoasing Act i vou experience
refaiiation, or suffer 4 financial loss (employment,
housisg, or reaftor's commission) because;

« You sold or rented, or offered to sell or et a
dweeiling to a farlly with mingr chiidren; or

» Ynui negotiated, or attempted to negotipte the
sale or rental of a dwelling to & famify with minor
children.

The “Housing for Oider Persans” Exemption:

The Fair Housing Act spacifically exempts some
senier hausing faciiities and communities from
fahility for familial status diserisination. Exempt
senior hogsing faciitties or communities ean law-
Tully refuse o sell or rent dweltings fa familiss with
minor chitdren, oF imay impaose different terms and
confitions of restdency. 1a order to qualify for tha
*housing for older persons” exemption, 4 {acilify or
commTtunity must prove that its housing is:

s Provided under any State or Federal program that
HUD has determined 1o be specifically desigrsd
znd operatedado assist afderfy persons {as defined
In the State or Fedesat program); or



if You Think Your Rights
Have Been Viglated

+ Intended for, and sofely ogeupied by persons 62
years of age or alder, or

= Intended and operated for occupancy by persons
55 years of age or older.

Ir order o gualily for the "55 er oides” housing
exemption, a facility or cormunity must satisiy i
each of the foilowing requirements: :

« 3t feast 80 percent of the occupied units must
hava af lesst one occupant who is 55 years of age
or older; and

» the fagifity or community must peblish and adhere
to policies and procedures that demonstrate the
fotert 1o operate as "55 or older® housiag; and

» the facflity or community must comply with HUD's
regulatory requirements for age verification of
residents by refiable surveys and affidavits.

The “housing for older persons” exemption does
niot protect senior kousing Jaciities or communities
fram fiability for housing discrimination: based on
race, cofor, religion, gender, disability, or rational
origin. Further, '35 or piger” housing facilities ar
communities that do permit residency by families
with minor children cannot [awfully segregaie such
fanilies in a particular section, building, or portion
of a building.

HUD 1s ready to help with any problem of housing
discrimination. If you think your rights have been
viokated, you may write a latter or telephone the
RUD office nearest you. You have one year after the
discrimination aliegedly occurred or ended to file a
complaint with HUD, but you should tile it as soon
as pessible.

What te Tell HUD:

= Your name and address

» The pame and address of the person your com-
plaint is against (the respondent)

= The address or other identification of the
housing invoived

s A short description of the alieged wiolation
{the svent that caused you to believe your
Tights were violaied)

« The date(s) of the alleged violation.



Whare fo Wrile or Catk: Send a letter 1o the HUD
office nearest yeu, or if you wish, you may call that

office directiy. The TTY numhers fisted for thuse

offices are not tofl free. Or you may call the toll free

nationat TTY hotline at 1-800-927-9275.

For Coanecticut, Maine, Massachuselts, New
Hampshire, Rhodz fsland and Vermont:

BOSTOH REGIOKAL DFFICE
(Complaints_office_01@had.gov)

0.5. Department of Housing and Uthan
Development

Thomas P. O'Neill Jr. Federal Building

10 Causeway Street, Room 308

Boston, MA 02222-1092

Telephone {617} 984-8300 or 1-800-827-5005
Fax (617} 565-7313 * TTY (617) 565-5453

For New Jersay and New York:

NEW YORK REGIONAL OFFICE
{Complaints_office_02&hud gov)

U.S. Department of Housing and Urban
Development

28 Federal Plaza, Room 3532

New York, NY 10275-0068

Telephone (212) 542-7519 or 1-800-496-4204
Fax (212) 264-9829 * TTY (212) 264-0927

For Delaware, District of Columbia, Maryland,
Pennsyfvania, Virginia and West Virginia:

PHILADELPHIA REGIONAL QFFIGE
(Complaints_office_03@hud.gov)

(1.8, Departrment of Housing and Urbar
Development

The Wanamaker Building

100 Penn Square East

Philadelphiz, PA 19107-9344

Telephone (215) 656-0663 or 1-588-798-2085
Fax (215) 656-3449 * TTY (215) 656-3450



For Afabarna, Fotida, Geprgia, Kentucky,
Wississinpi, Narth Carofima, Puerto Rico,
South Carolina, Tennesses
atid the 1.5, Virgin Istands:.

ATLANTA REGIONAL OFFICE
{Complaints_offica_D4@hvd.gov)

11.5. Oepartment of Housing and Urban
Development.

Fiva Points Plaza

40 Wariatta Street, 16th Floor

Ktfanta, GA 30303-2808

Telephone {404} 331-5140 or 1-800-440-8091
Fax (404) 331-1021 = TTY (4043 730-2654

For iinofs, indiana, fickigan, Minnesots,
Ohio and Wisconsin:

CHICAGO REGIONAL OFFICE
{Complaints_office_05&hud gov)

U:S. Gepartment of Housing and Urban
Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulsvard, Room 21071
Chicago, IL 60504-3507

Telephone {312} 353-7776 or 1-800-765-9372
Fax (317) 886-2837 * TTY (317) 353-7143

For Arkansas, Louisiang, New Mexico,
Cklatioma and Texas:

FORT WORTH REGIDORAL OFFICE
{Complaints_office_06@hud.gov)

\.S. Degartmert of Housing and Urban
Pevefopmant

80 Motth Charry, £7th Foor

Fort Worth, TX 76182-6803

Telephone (817) 978-5900 or 1-B88-560-8613
Fax (817) 978-5876/5851 * TTY (817) 978-5595
Mailing Address:

\S. Department of Housing and Utban
Development

Post Oiffice Box 2905

Fort Worth, TX, 76113-2905




For Ipwa, Kansas, Missouri and Nebraska;

KANSAS CITY REGIONAL OFFICE
(Complainiz_cffice 07@hud.gov)

{1.5. Department of Housing and Urban
Davelopmant

Gatsway Tower I,

400 State Avenus, Roam 200, 4th Fleor
Kansas City, KS 66101-2406

Teiephone (913) 551-6958 or 1-800-743-5323
Fax {913) 551-6856 * TTY (913} 551-6972

For Colorado, Montana, Norih Dakota,
Soutfr Dakota, Utah and Wyaming:

BENVER REGIGNAL OFFICE
{Complaints_office_08@hud gov)

.S, Departmert of Housing and Urban
Developnrent '

1670 Broadway

Denver, G0 80202-4801

Telephons (303) 672-5437 or 1-800-877-7353
Fax (363} 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawal and Nevada:

SAN FRANCISCO REGIONAL GFFICE
(Compiaints_office_08@hud.gov}

U.5. Department of Housing antf Urban
Development ‘

600 Harrison Strest, Third Hoeor

San Francisco, CA 94107-1387

Telephong {415) 489-6548 or 1-§00-347-3730
Fax {415) 4896558 * TTY (415) 489-6564

For Alaska, Idsho, Oregon ard Washington.

SEATTLE REGIONAL OFFICE
{Complaints_office_10@hud.gov)

U.S. Department of Housing ang Urban
Development

Seattie Federal Office Building

909 Hrst Avenue, Room 205

Seattie, WA 98104-1000

Telephone {286) 220-5170 or 1-800-877-0246
Fax (208) 220-5447 * TTY (206) 220-5185



Vhat Hapners When You
Fite A Complain?

If after dontacting the tocal office nearest you, you
still have guestions - vour may conrtact HUD
Torther at;

U.8. Uepartmeni of Housing and Urban
Develepmant

Office of Fair Housing ard Equal Opporiuntly
451 Tth Street, S.W, Room 5204
Washingten, DG 20410-2000

Telephong 1-800-663-3777

Fux {202} 706-1425 ~ TFY 1-800-9271-9275

H You Are Disabled: HUD also provides:

= A TTY phone tor the deaf/hard of hearing users
(sek ebave fist for the searest HUD office)

= {ntergreters

« Tapes and tralle materials

« Acsistance in reading ang complating forms

HUD will nodity you i writing when your complaint
is acesnted Tor fding undar the Falr Housing Act.
HUD st will:

« hptify the alleged violator (respondent”) of the.
#ling of your complaipt, and allow the respondent
Hime fo submit a written answer to the complaim.

= {nvestigate your complaint, and determine whether
or it there is reasonable cause {o befieve that
the respondent viokated the Fair Housing Act.

» Notify you and the respondsat if HUD cannet
complete Hs investigation within 100 days of fillng
vour complaint, and provide reasons for the delay.

Fair Housing Act Conciliatios: During the com-
phaint investigation, HUD Is required to offec you
angd the respondent the opportusiity to volmntarly
resclve your complaint with a HUD Coneiliation
Agreement. A HUD Conclliation Agreement pro-
vities individual refief for yoiz, and protects the
pibiic interest by deterring futura discrimination by
the yespontlent. Dnce you and the respondent sign
2 HUD Concfiation Agreement, and HUD appraves
the Agreement, KU vall cease investigating your
complzinl. If you belleve that the respondent has
vinlated {"breacted"”) yvour Concliiation Agresment,
you should promplly noiify the HUD Office that
investigated your eamplaint, [ HUD defermines
that there is reasonable carse to befieve that the

i1




Does the LS.
Crapartment of Justice
Play a2 Bole?

respandent violated the Agresment, HUD witf ask
the 118, Departmant of Justice in file sult against
the respondent in Federal District Gourt i enfarce
the tering of the Agreement

Eomplatnt Reterrals 1o State or Loeal Public Fair
Housing Auencies: (f HUD has cerlified that yoor
State or focal publlc tair housing agency snfores
a civil rights Jaw o1 ordlrance that provides rights,
remeties and protections that are “substantiafy
equfvalent'to the Fair Houstng Act, HUD must
promptly refer your complaint to that apency for
investigation, and must promgtly nofify you of the
referral. The Stafe ot hical agency will fmvestipata
vour complaint upder the Substandially equivalest”
State or loca civit rights aw or erdinance. The
State ar focal public Talr tousing agency must start
imvestigating vour complaint within 30 days of
HuD’s referral, ar RUD may retieve {"reactivate™
the complaint Tor investigation under the Faic
Hnusing Act.

IF you need innmiediaie belp to stop of prevent 2
severe prohlem caused by a Fair Housing Act visla-
tion, HUD may be dbie to assist you a8 soon 25
yai file & complaint. HUD may authorize the 4.5,
Department of Justice 1o fiie 2 Motion & Federal
Distriet Court for a 10-day Terporary Restraining
{trder {TRO) apainst the respondent, foflowed hy
a Preliminary injunction pending the outeome of
HUD's investigation. A Federal Judge may grant &
TR or 2 Prelfiminary fojunction against a respon-
dent in tases whesa!

= Jreparable (irreversible) harm ot injury to housing
rights s Kkeiy 1o occur without HUD's interven-
tion, and B

» There is Stibstantial evidence #at the raspondent
has violated the Falr Housing Act.

Exainple: Anm cwriet agrees to self a hotise, but,
after discovering that the birvers are black, puils the
house off the market, then promptly lists It for sata
again. The buyers flle 4 discrimination complzing
with HUD, HED may autharize the U.S. Department
of Justice to seek an injunction in Fedaral Distrist
Gourt $o prevent the owner from selling the houss
o anyone else aafii HUD investigstes the complaint

11



What Meppens After
A Somplatt nvestgation?

Determination of Heasonatls Cduse, Charge of
Biserimination, and Election: Whes vour com-
plaist fnyestigation is complete, HUD will prepare

3 Final fhvestigative Report summarizing the evi

tence gathered durdng the investipation. i HUD

determines that there #s reasonaite cawse 19 believe

that the respondeirls) discriminated against you,

HUD will issiie & Determination of Reasonable

Gause and 2 Charge of Distrimination against the

respondent{s). Yot and ihie respondent(s) have :
Tuvenly {20} days after receiving notice of the
Charge to decide (*elect”) whether fo have your cass
tizard by 2 HUD Administrative Law Judge (AL} or
to have 2 Givil 1rid in Federal District Coart.

HUD Administrative Law Judge Hearing: If netther
you ner tha respondert efects to have a Federat
i trial Before the 20-day Flection Period expires,
HUD wifi prompthy schedule & Hearing for vour case
vefore a HUB Administrative Law Jodge. The ALl
Haaring will be conducted n 1he locafity where the
discriminetton allegedly ooctred. Doring the ALJ
Haaring, you and the respondent(s) have the right
to appear in person, o be represented by Tegal
roanse!, fo present evidence, i cross-gxaming wit-
nesses, and 1o reduest subpoenas in aid of discov-
ery of evidence. HUD attorneys will represant you
dusing the ALJ Kearing &t o cost to you; howsever,
you may also choose fo intervens in the case and
refain your own attorney. At the conctuston of the
Hearing, the HUD ALJ wiff {ssue a Decision based
an findings of fact and conclustons of law. If the
HUD ALJ concludes that ike respondent(s) violated
the Fair Housing Act, the respondent{s) can be
ordered to; .

= Cornpensate you for actual damages.

» Pravide permanent infunctive refief,

» Provide appropriate equitable refief (for example,
make ihe housing available 10 you).

« Pay your reasonable aftormey's fees,

« Pay a civil penalty to HUD to vindicate the pubfic
fnterest by discoyraging futurs discriminatory
fausing pracfices. The maximim chil penalfies
are: $16,600.00 for 4 fivst viokation of the Act;
$37,500.08 it 3 previous violation has ocourred
within the preceding five-year period; and
$65,800.00 f fwo or more previous viclations
have accurrad within the preceding seven-year
petiad.

12



Civil Trial in Federal Distriet Courk: If either you
a1 the respondent elacts to ave a Federal civil izl
for your complaint, HUD must refer your case ta the
1.5, Department of Justics for eaforcement. The
U.5. Departmerit of Justics will file a ¢ivil lavesult on
your betialf in the LLS. District Court in the ircuit

in weiich the disenmmination attegedly docurred. You
alsts may chotse to imtervene in the case and ret@n
voir own attorney, Either you or the respontant
gy request @ jury irfal, and you sacht have i
Tight fo appear in persun, to be represented by iegal
cotmsel, to present evidence, fo cross-examing wit-
resses, and o recuest subpnenas i aid of discow-
pry of evidence. [{ the Federal Court deties In your
tavor, & Jusdge o jury may order the respahdent(s]
ta:

= Compsnsate you for acivat damages.

= Prowside parmanent junctive refef.

« Provide approprigte eqguitable relief (for example,
maks e housing availalie to you).

« Pay your reasonable atiomey’s faes.

« Pay punitive damages o you.

+ Pay a civil penalty fo the 1.8, Treasury fo vindicate
the pubiic interest, i an ameont not exceeding
$55 000,80 for a first violation of the Act and in
an zmount ot exceading $110,888.89 for any
suhsequent violation af the Act,

Betermination of No Reasosabie Cause and
Bismissal: If HUD finds that there is no reason-
able cause to befisve that the respondenk(s) violated
the Act, HUD will digomiss your complaint with a
Determination of No Reasomable Cause. HUD will
netify you and the respondent{s) of the dismissal
by mait, and you may request a copy of the Final
investigative Report. o ‘

Reconsitderations of No Reasonable Cause
Dstermimatibas: The Fair Housing Act provides
no formal appeal process for complaints dis-
missed by KUD. However, if your complaint is
dismissed with a Determination of Mo Reasonable
Cause, you may submit a writhen request for a
reconskderation review to: Director, FHED Office
of Enforcement, U.S. Deparimert of Housing and
Urban Developrent, 451-7th Strest, SW, Room
5206, Washington, G 20410-2000.

1



in Addiion

You May Fife a Private Lawsult: Even if HUD
dismisses your complaint, the Fair Housing Act
ylves you the right to file a private civil lawsuit
against the respondent(s) ir Federal District Court.
Yau must file your awstit within two (2) years

of the most recent date of allegad discrimination.
The fime during which HUD was processing your
compiaint is hot oounted in the 2-year Bling period.
¥ou rust file your fawsul at your own expense;
however, Tf you canrot afford an attorney, the Court
may appoint one for you.

Even it HUD is still processing your complaint,

you may fils a private oWl lawsuit agalist the
respondent, unfess: (1) you have already signed a
HUD Coneiliation Agreement %o recohve your HUD
complaint; or (2) a HUD. Administrative Law Judge
has commsnced an Administrative Hearing for your
complaint.

ither Teots @ Combat Housing Discrimination:

« [ thate is noncompliance with the arder of an
Administrative Law Judge, HUD may seek tempo-
rary relief, emforcement of the order of a restrain-
ing order i & United States Coust of Appeals.

* The Attorney General may file a suit in Federal
District Court if there is reasonable cause ta
believe a patiera or practice of honsing discrimi-
nation s accwrring. ‘

Far Further Information:

The purpose of this brochure is to summarize your
right to fair housing. The Fair Housing Act and
HUD's regulations contain morg detail and techrical
information. i you need a copy of the law or ragu-
lations, contact the HUD Fair Housing Office near-
est you. See the list of HUD Fair Housing Offices an
pages 7-9.
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